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I. Create a new user account 
Thank you for volunteering with United HomeCare! 
Please visit click link the link below to sign up for a new Jibble 
account using your primary email address and full name. 

 Click here to Join Jibble 

II. Download the Jibble App 

From your smart device, visit the App Store and search Jibble. 
Download the App on your Device and Log In. 
The Jibble App allows you to clock in and out while at your 
volunteer assignment. 

III. Clock-in, Clock-out App Time Reporting 

When you login to the App, click on Time Clock on the bottom 

menu.  

Look for the green Clock in button.  

Click it when you are leaving your home for a volunteer task or 

at United HomeCare.  

It is okay to include your drive time to the volunteer location 

with your time reporting. 

 

https://link.jibble.io/?link=https%3a%2f%2fwww.jibble.io%2fquick-join%3fmagicLinkId%3d80893be1-7d58-4f27-8d61-dc10d1045afd&apn=io.jibble.androidclient.jibble&isi=1541142980&ibi=io.jibble.iosclient.jibble&ofl=https%3a%2f%2fweb.jibble.io%2fquick-join%3fmagicLinkId%3d80893be1-7d58-4f27-8d61-dc10d1045afd
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Complete the Clock in details.  

For location, select the address for United 

HomeCare listed. It will be the only option in this 

system.  

If you are not working at United HomeCare, please 

still select this address and enter the real location 

in your Notes. 

 

Next you will select your Activity.  

The Activities are sorted by Type of Volunteer: 

AARP, AVUS Connect, AVUS Tech Pals, General 

Volunteer, and Urban League. You may also use 

the search bar to filter the options.  

Click on the Type of Volunteer and Activity that 

you are completing from the options. 

Make sure the Type of Volunteer and Activity are 

correct. 
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Next, click on Add a note. 

Here, you will include specific details, like 

location, what you did, any client’s name, any 

staff helped, event details, follow-up needed, 

etc. 

When finished, click Confirm. 

When you are done volunteering, remember 

to Clock out. This may be when you park at 

your home. 

 

Here is a sample of one completed entry for a 

client video call. 

The note includes the client's name, how they 

were contacted, the reason for the call, the 

location worked, and follow-up needed. 

 

 

 

 

 

 

 



   
 

  5 
 

IV. Add Hours App Time Reporting 

The other way to input time in 

the Jibble App is to click  

+ Add hours under the Time 

Clock menu. 

 

 

 

Add the total number of hours 

worked here. If you worked from 

4pm to 5pm, you will scroll the 

numbers to select 01:00 and 

click Done. 
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For location, select the address for United 

HomeCare listed. It will be the only option in this 

system.  

If you are not working at United HomeCare, 

please still select this address and enter the real 

location in your Notes. 

 

 

 

 

If you are adding time for a date different than 

today’s date, please click the arrow beside the 

date.  

This arrow will open up a calendar to click on the 

correct date from the past or future. 

 

Next you will select your Activity.  

The Activities are sorted by Type of Volunteer: 

AARP, AVUS Connect, AVUS Tech Pals, General 

Volunteer, and Urban League. You may also use 

the search bar to filter the options.  

Click on the Type of Volunteer and Activity that 

you are completing from the options. 
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Next, click on Add a note. 

Here, you will include specific details, like the 

start and end times you volunteered, location, 

what you did, any client’s name, any staff helped, 

event details, follow-up needed, etc. A sample is 

shown. 

When finished, make sure all of the details are 

correct. Click Confirm. 

 

 

 

V. Access Timesheets in Jibble App 

To make sure your volunteer hours were 

reported correctly, click on Timesheets on 

the bottom menu of the Jibble app. 

You may choose to view them by Daily or 

Monthly at the top. 

You will be able to see and select entries 

here. 
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VI. Log your volunteer hours on Jibble website 

You may visit https://www.jibble.io/ to enter your 

volunteer time. 

Click on Timesheets from the Left Menu to find this 

page: 

You may click the Green Circle with an Arrow at the Top Right to Clock in and 

enter current volunteer time: 

https://www.jibble.io/
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This is what the website’s Clock in page looks like. 

Click on the time and scroll, if you need to change 

the start time from the current time. 
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You will normally use Clock in to log hours for the 

current day, but if you need to change it, simply click 

on Today and a calendar will drop down. 

 

 

 

 

 

For location, select the address for United 

HomeCare listed. It will be the only option in this 

system. If you are not working at United 

HomeCare, please still select this address and 

enter the real location in your Notes. 
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Next you will select your Activity.  

The Activities are sorted by Type of Volunteer: 

AARP, AVUS Connect, AVUS Tech Pals, 

General Volunteer, and Urban League. You 

may also use the search bar to filter the 

options.  

Click on the option that matches the Type of 

Volunteer you are and the Activity that you are 

completing from the options. 

 

 

 

Next, click on Add a note. 

Here, you will include specific details, like the location, 

what you are doing, any client’s name, any staff 

helped, event details, follow-up needed, etc. 

When finished, make sure all of the details are 

correct. Click Save. 
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The alternative option after clicking the Green 

Circle with Arrow button on Timesheets is Add 

hours. 

This is the blank Add hours page. 

You will click on the Time to type the total amount of time 

volunteered. If you volunteered from 4pm to 5:30pm, you 

would type in 1 h 30 m. 

If you are not adding hours for the current day, click 

Today and select the correct date from the dropdown 

Calendar. 

For Select a Location, pick United HomeCare’s address, 

the only location available. If you did not work at UHC, 

write the real location in your Notes. 
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Next you will select your Activity.  

The Activities are sorted by Type of Volunteer: AARP, 

AVUS Connect, AVUS Tech Pals, General Volunteer, 

and Urban League. You may also use the search bar to 

filter the options.  

Click on the option that matches the Type of Volunteer 

you are and the Activity that you are completing from 

the options. 

 

 

Next, click on Add a note. 

Here, you will include specific details, like start time 

and end time of when you volunteered for this task, the 

location, what you did, any client’s name, any staff 

helped, event details, follow-up needed, etc. 

When finished, make sure all of the details are correct. 

Click Save. 
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After you have clicked Save, the mini window will close 

and your time added will appear on your Timesheets 

page: 

 

VII. Edit past time reported on Jibble website 

If you need to edit a Time Entry, click on the Time Entry on your 

Timesheet and it will bring up this page: 
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Hover over the entry and a pencil edit icon will appear. Click the Pencil icon.

 

After clicking the Pencil edit icon, this window 

will appear to edit the past Time Entry. 

After reviewing that all details are correct, 

including date; total hours; volunteer type; 

activity; and the notes with start and end time, 

location, and details, click Save. 

You may also Delete a Time Entry on this 

window, if anything was added unintentionally 

or duplicated by accident. Write the reason 

for deletion in the prompt window after 

clicking Delete. 

 

VIII. Further Assistance 

If you require further assistance with Jibble’s App or 

Website, you may contact Amber Rodriguez at 

amber@unitedhomecare.com. 


